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UcnonHuTenbHbIM cOBeT CE/103/7(e)
103-51 ceccus Magpwua, 21 anpenb 2016 T.

Manara, Wicnanus, 9-11 masi 2016 . F13bIK OpUTVIHana: aHrMCcKkiA
[TyHKT 7 €) NpeaBapuTENbHON NOBECTKM AHA

[Ooknap eHepanbHOro cekperaps
YacTb lll: AAMUHUCTpaTUBHBIE U YCTaBHbIE BONPOChHI

e) [loknap no Bonpocam, CBA3aHHbIM C JTIIOACKUMU pecypcamm

MpencTaBneHne HGoOpMaLMK O NONOXEHUU AeN ¢ NIOACKMMU pecypcamu B OpraHusaumm

1. B HacTosllleM [OKyMEHTe CodepXuTcs OOHOBMEHHAst WHGOpMauMs O MOMOXEeHWW fen C
noackumm pecypcamut B OpraHusaummn no coctosHuio Ha 1 anpens 2016 roga. Kak v B npegblayLwmx
[OKnajax no 9ToA TeMe, B HeM MpPeACTaBstoTCS OOHOBMEHHblE CTATUCTUYECKWE [AaHHbIE W
MHOPMaLMs MO BOMPOCaM, KacarwmMcs MoACKMX pecypcoB. Kpome TOro, B HacTOSALMA JOKYMEHT
BKMIOYEH J0KNag COTPyAHMKA no Bonpocam aTuku 3a 2015 rog B Buge Mpunoxerus Il.

BrogkeTHbIe NonHOMOYMSA U OopraHM3auMoOHHaA CTPYKTypa

2. [pogonxaeTcs npouecc BBEAEHUS W3MEHEHUIA B CTPYKTYPY YNpaBneHns, a KOTOPbIX coobwiun
'eHepanbHbIA CekpeTapb B CBOeM Joknage «[lpuoputeTsbl U KoHUenuuu ynpasnenus Ha 2014-2015 rr.»
(CE/98/3(l)(c)), B pamkax yTBEPXOEHHbIX PECYPCOB U C YYETOM WMEKOLMXCS LWITATHBIX LOIMKHOCTEN,
KONMM4YECTBO  KOTOpbIX Mo-mpexHeMmy coctaBnsieT 106. Cxema OpraHM3aLMOHHOW  CTPYKTYpb
Cekpetapuata FOHBTO npunaraetcs k HacTOSILLEeMY JOKYMEHTY.

CTpyKTypa nocToB No nporpammam

3. B HwxenpusedeHHoW Tabnuue npeacTaBneH OOHOBMEHHbIA CTIMCOK LUTATHbIX MOCTOB W
nporpaMm.

Tabnuua 1: CTpykTypa nocToB no nporpammam (1 anpens 2016 roaa)

Ha3BaHue nporpaMmbl Ha3BaHue nocrta Konnuyectso | KonuyectBo | BakaHcuu
nocToB COTPYAHMKOB

PYKOBO[CTBO

l"'eHeparbHbI CekpeTapb 1 1 0

H/)(J('h(’)(l omnpaeums Hd 6MOPUUHYIO I]L’/)(’[)(I(;UINI\:\‘
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Odwmc MeHepanksHOro cekpeTtaps

maBa kabuHeTa

[IMpeKTop-COTPYAHWK N0
BOMpOCaM Typu3ma 1
KynbTypbl

Mpeactasutens FOHBTO B
OtpeneHun OOH B XKeHese

CrapLumit coTpyaHuK
nporpamMMbi

CrapLumin accucteHT /
AccuCTEHT Nno nporpamme

Boautenb

Odwmc UcnonHutenbHoro
AUPEKTOPaA, OTBETCTBEHHOIO 3a
onepaTuBHbIE NPOrpaMmbI 1
MHCTUTYLIMOHANbHbIE
OTHOLUEHUS

icnonHWUTENbHBIA QUPEKTOP

CrapLumin accucTeHT no
nporpamme

Odwmc UcnonHutenbHoro
AUPEKTOpa Mo nNporpamme u
KOOpAUHALUK

VicnonHWUTENbHBIA QUPEKTOP

CrapLumin accucTeHT no
nporpamme

Odwmc UcnonHutenbHoro
AWpeKTopa, OTBETCTBEHHOTO 32
BOMNPOCHI TEXHNYECKOro
COTPYAHWUYECTBA U yCNyru

icnonHWUTENbHBIA QUPEKTOP

CrapLuuit accUCTEHT Mo
nporpaMme

Odwmc upekTopa no
aAMUHUCTPaTMBHO-
¢mMHaHCOBLIM Bonpocam

IOunpekTtop

CrapLumin accucTeHT No
nporpamme

PEMMOHAIBbHBIE
NPOrPAMMBI

PernoHanbHas nporpamma ans
Adpuku

PervoHanbHbIn AupekTop

KoopauHaTop nporpamMmbl

CoTpyaHuK no nporpamme

Crapwmwit accucteHT /
ACCUCTEHT Nno nporpaMme

PernoHanbHas nporpamma ans
AMepUKaHCKOro permoHa

PervoHanbHbIA AMpeKTop

KoopauHaTop nporpamMmbl

CrapLumin accucTeHT /
AccycTeHT nporpammbl
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PernoHanbHas nporpamma gns
A3unarcko-TuxookeaHcKoro
peruoHa

PervoHarnbHblil AMpeKkTop

0

KoopanHaTop nporpamMmbi

CoTpyAHYK No nporpamMme

CrapLumin accucteHT /
AccuCTeHT no nporpamme

PernoHanbHas nporpamma ans
EBponbl

PervoHanbHbIn AMpeKTop

CoTpyAHYK No nporpamMme

CrapLumin accucteHT /
ACCUCTEHT Nno nporpaMme

PernoHanbHas nporpamma ans
BnwxHero BocToka

PervoHanbHbIn gMpexTop

CoTpyAHYK No nporpavMme

CrapLuuin accucTeHt /
ACCUCTEHT No nporpaMme

I'IpucoenMHMBl.uwec;l YleHbl

CoTpyAHYK No nporpavMme

CrapLuuin accucTeHT /
ACCUCTEHT No nporpaMme

ONEPATUBHbIE NMPOrPAMMBI

YcTonumBoe pasButue Typusma

[MpekTop NporpamMmbi

KoopauHaTtop nporpammb!

CoTpyAHYK No nporpavMme

CrapLuuin accucTeHT /
ACCUCTEHT Nno nporpaMme

Cratuctuka u
BcnomorarenbHbIN cyeT

Typu3ma

[1pekTop nporpammsl

CoTpyAHYK No nporpavMme

CrapLumin accucTeHT /
AccuCTeHT no nporpamme

TeHaeHUMM pbIHKa Typu3Ma

[vpekTop nporpammbl

CoTpyAHuUK No nporpamme

AcCUCTEHT Nno nporpaMme

TexHuueckoe COTPyAHUYECTBO

KoopawuHatop nporpammb!

Crapwmwit accucteHT /
ACCUCTEHT No nporpaMme

Bonpocb! ynpaBneHus n
KayecTBa TypHanpaBfeHui

[OunpekTop nporpammbl

CoTpyaHuK no nporpamme

CrapLumin accucTeHT /
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ACCUCTEHT No nporpaMme

WUHCTMTYUMOHaNbHbIe
OTHOLIEHNS U MOGUAN3aLUs
pecypcoB

KoopauHaTop nporpammbi

CoTpyAHYK No nporpamMme

CrapLumnin accucTeHT no
nporpamme

JTHKa U coumnanbHas
OTBETCTBEHHOCTb

KoopanHaTop nporpamMmbi

CrapLuuit accUCTEHT no
nporpamme

BbicTaBku 1 cneunanbHble
nporpammbl KOHBTO

KoopauHaTtop nporpammb!

CrapLumin accucteHT /
AccuCTeHT no nporpamme

NPAMbIE
BCMOMOIATENbHbIE
NPOrPAMMBI

KommyHuKaumm u ny6nukaumum

PykoBoguTenb nporpammbl

CrapLumnin COTpYAHMK No
nporpamme

CrapLumin accucteHT /
AccuCTeHT no nporpamme

KoHcbepeHUUOHHbIE yenyru

PyKOBO,IJMTeJ'Ib nporpammel

[NepeBoaYMKm

CrapLumin accucteHT /
AccuCTeHT no nporpamme

Mporpamma 1 koopauHaums

PykoBoguTenb nporpammbl

HENPAMbIE
BCMOMOIATEJIbHbIE
NPOrPAMMBI

BropxeT n huHaHCbI

PyKOBO,IJMTeJ'Ib nporpammel

CoTpyaHuK No nporpamme

CrapLmit accuCTeHT no
nporpamme

Noackue pecypcebl

PykoBoguTenb Nporpammbl

CoTpyAHuUK No nporpamme

CrapLumin accuCTeHT no
nporpamme

WUHhopmaLmoHHo-
KOMMYHMWKaLMOHHbIe
TEXHONOrUM

PykoBoguTenb nNporpammbl

CoTpyaHuK no nporpamme

CrapLumin accucteHT /
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ACCUCTEHT No nporpaMme
Moesaku CrapLuuit accUCTEHT no 1 0 1
nporpamme
AccuCTeHT no nporpaMme 1 1 0
Opuanyeckme sBonpochi U KoopauHatop nporpammbl 1 1 0
KOHTPaKTbl
OO6wwe ycnyru KoopauHaTtop nporpammbl 1 0 1
CrapLuuit accucTeHT / 4 4 0
ACCUCTEHT Nno nporpaMme
AccucTeHT odhmuca 2 2 0
BCEIo 106 91 15

Tekywas nHdopmauua no yKOMNIEeKTOBaHUIO NePCOHaNom

4. WHdopmaums o haKTU4eCKOM KONMWYECTBE COTPYAHMKOB B pasbuBke NO KaTeropusM, nony,
HaLMOHaNbHOCTL 1 BO3pacTy no coctosHuio Ha 1 anpens 2016 roga copepxutcs B Tabnuyax 2, 3, 4 u
5 Huke. Kak 1 B npeapblaywmx foknagax McnonHutensHOMy COBETY, COOTBETCTBYHOLAsA pa3bueka Obina
chenaHa no kaTeropusm nepcoHana B pamkax obuwlen cuctembl OOH: kaTeropusi cneyuanuctoB M
Bbiwe (¢ P.1 go D.2) n kateropust obuiero obenyxmsanus (¢ G.1 go G.7) — v kak yka3aHo B nporpaMme
pabotbl 1 brogxete OpraHusaumm.

Tabnuua 2: PacnpeaeneHue nepcoHana no Kareropusam

Kateropus PA P.2 P.3 P.4 P.5 B;";e Bcero

Yucno 3 3 6 12 9 9 42

Kateropua| G.2 G.3 G4 G.5 G.6 G.7 Bcero

Yucno 0 4 8 10 20 7 49

Tabnuua 3: PacnpegeneHne nepcoHana no kareropusam u nony
P 1 Bbiwe Kateropusa GS Bcero

YKeHLLMHBI 20 34 54
My>X4MHBI 22 15 37
Bcero 42 49 91

Tabnuua 4: PacnpeneneHve nepcoHana no kareropusam u HaumMoHanbHON NPUHAANEeXHOCTH

(BknoYaa nocThbl [eHepanbHOro cekpeTapsa M MCNONMHUTENbHbIX AUPEKTOPOB)

CTPAHA P GS CTPAHA P GS
Anxup 1 JlutBa 1
ApreHTuHa 1 1 Mekcuka 1

AscTpanus 1 Mapokko 1
ABCTpUS 1 HuoepnaHgb! 3

BocHua 1 lepuerosuHa 1 Hukaparya 1
Bpasunus 1 Hurep 1
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CTPAHA P GS CTPAHA P GS
Kambogxa 1 Mepy 1
KamepyH 1 MopTyranus 1 2
Kanaga 1 Pecny6nuka Kopes 2 1
Kutan 2 Pecnybnnka Mongosa 1
[omuHnkaHckas Pecnybnuka 1 Poccuiickas Peaepaums 2
Ervner 1 Cenwenbckme OcTpoBsa 2
OpaHups 3 2 Vcnanus 6 26
l'epMaHus 3 LUBenuapust 1
aHa 1 Typuus 1
BeHrpus 1 CoepamnHenHoe KoponescTeo 1
WHpoHe3ns 1 CoeanHeHHble LTtatsl AMepukm 1
Wtanus 1 1 Ypyrsan 1 1
VopoaHus 1 Y3bekucTaH 1
JlvsaH 1 1 BeHecyana 1

OOLee KONUYECTBO NO KaTeropuu

nepcoHana 42 49

OOLee KONUYECTBO COTPYAHNKOB 91

5. B Hactosiwee Bpemsi B Cekpetapuate HOHBTO pabotaioT rpaxgaHe copoka CTpaH.
MpeacTaBnsieTcss BaXHbIM OTMETWUTb, YTO MNpU Haime nepcoHana OpraHusauus CTPEMUTCH K
LOCTVXXEHMIO MaKCMMaIbHO LUMPOKOrO reorpadhnyeckoro NpeactaBuTENbCTBA, 0becneynBas B TO xe
BPEMS BbICOKME CTaHOapTbl KOMNETEHUWW, 3DEKTUBHOCTM M AOOPOCOBECTHOCTU W Y4UTLIBAS
OrpaHN4YeHHOe KONMYECTBO MMEHOLLMXCS MOCTOB.

Tabnuua 5: PacnpegeneHnne nepcoHana no kareropusam 1 Bo3pacry

Kateropus P v Bbiwe GS Bcero

29 unn meHee -- 1 1

30-39 6 11 17
40-49 15 20 35
50 - 54 5 6 11
55-59 7 7 14
60 1 - 1

61 2 3 5
62 unu bonee 2 1 3
Bcero 38 49 87

6. B npegcraeneHHon Bbiwe Tabnuue He ykasaHbl LOMHKHOCTHbIE NNLA, WUMEILMe CPOYHbIN
KOHTPAKT Ha BbINOMHEHWE YnpaBrneHYecknx PYHKLMIA, CPOK MOTHOMOYMIA KOTOPbIX UCTekaeT 31 aekabps
2017 r. (T.€. TPM MCNONHMTENBHbIX AMPEKTOPA), U ['eHepanbHbIi CEKPeTapb.

C. Bonpochl nepcoHana

7.  Co BpemeHW NpeacTaBneHus npefblayllero AoKNafa no BOMpOcaM nepcoHana MpoM3oLLInu
onpefeneHHble CBA3aHHbIe C BOMPOCaMU NepcoHarna U3MEHeHHs, KOTOpbIE YKasaHbl HIKE.
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Pe3ynbTathbl npoueccoB oToopa

8.  locne npoBefeHUst MPOLECCOB KOHKYPEHTHOrO OTOOpa 3amofHeHbl CREAyloLMe BakaHTHble
nocTbl:

/\oeHTUhKaLMOHHBIN HOMep nocTa | HassaHwe nocta ms COTPYAHMKA,
3aHNMAIOLLEr0  AaHHyio
[OIMKHOCTb
UNWTO/HHRR/VAC/02/BDFN/2015 | Pykosogutens nporpammbl | Ixa MoHuka oHcanec
(P.4), (Mcnanus)

brogxeT 1 puHaHChI

UNWTO/HHRR/VAC/01/RPAF/2015 | 3amectutenb PervoHansHoro | I'-H Xanme Manaku

ampektopa (P.3), (Hurep)
PernoHanbHas nporpamMma ans
Adpuku

UNWTO/HHRR/VAC/07/0FSG/2015 | Ctapwwuin  cotpyoHuk  no | I-xa XanHa fAkosnesa
nporpamme (P.2), (Poccuitckas degepauus)
Odmc l'eHepanbHoro
cekpetaps

UNWTO/HHRR/VAC/04/EDPC/2015 | CrapLumi accucteHT  no | M-xa Kpuctuna Cusunu
nporpamme (GS-6), (ViTanus)
Odhunc VcnonHuTensHoro

AVPEKTOpa, OTBETCTBEHHONO 3a
onepaTuBHblE MpOrpamMmbl 1
WHCTUTYLMOHAbHbIE
OTHOLUEHMS
UNWTO/HHRR/VAC/04/EDPC/2015 | Ctapwwmin  accucteHT  no | I-xa CycaHa Kocta
nporpamme (GS-6), (Moptyranus)
Ocdhuc VcnonHuTensHoro
QVpeKTopa Mo nporpaMme W
KoopAnHaLmm
UNWTO/HHRR/VAC/03/RPAM/2015 | AccucteHT no nporpamme (GS- | I-xa 3ctep Pyuc
4), PervoHanbHas nporpamma | (Mcnawus)

Ans AMEepUKaHCKOro peroHa

9. B HacTosiee Bpemsi 0BbsBrEHbI YeTbipe BakaHcun: CoTpyaHuk no nporpamme (P.1), BropxeT un
tuHaHebl, CotpyaHuk no nporpamme (P.1), PervoHanbHas nporpamma anst Acdpuku, CoTpyaHuk no
nporpamme (P.1), Yctonumoe passutme Typuama, n Craplumin accucteHT no nporpamme (G.6),
Moesakn. Cpok nopayn 3asBneHnii Ha BCe BblLUEYKa3aHHbIe NOCTbI UCTEK W B HACTOSLLEE BPEMS UaeT
npouecc otbopa.

O6HoBReHHas nHdopmauusa no MNnaxHy npoceccuoHanbHOro pocra

10. B 2015 rogy 6bin BbinonHeH [naH npodeccuoHanbHOro pocta (3Ttan 5), W NpuHsATble B
pesynbTaTe 3TOr0 pelieHns Obinu ocywlecTBneHbl B nepBoM keapTane 2016 roga. Kak n Ha
npegplayLuMx dtanax, ero peanusauns NpoBOAMNACb HAa OCHOBE YTBEPXKAEHHbLIX MOCTOB, YPOBHS
KaTeropuin, OOLIEro OMMCaHWS [OSMKHOCTEA W Pe3ynbTaToB OCYLLECTBMEHUS NnaHa exXerogHom
cnyxebHomn aTTecTauum, KOTOpbIA HeaBHO Bbin YCOBEPLLIEHCTBOBAH.

anKOMaHﬂMpyeMble Ha BpeMeHHOﬁ OCHOB€ COTPYAHWUKKU

11. Takke B 2015 rogy Habnioganca pocT MHTEpeca rOCYAapCTB-YNEHOB K npeafiaraeMon
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OpraHu3auueil BO3MOXHOCTM YKPENneHnsi NoTeHumMana, 3akmioyatolencs B TOM, YTO 3KCrepTbl W
paboTHMKN 13 Ccdhepbl Typuama MOTYT HanpaBnsiTbCS rOCYAapcTBOM-YneHom B CekpeTapuat Ans
yyacTusi B €ro [JesiTenbHOCTM Ha MPOTSKEHUM YCTAHOBMEHHOTO Nepuofda BPEMEHM Ha OCHOBE
0e3B03me3HOr0 npukomaHampoBanus. OduuymanbHas AOrOBOPEHHOCTb 06 3TOM A0CTUraeTcs ¢
MOMOLLbto nognmucaHns Memopanayma 0 B3auMONOHUMAHMK,

,U,OFOBOprIe MeXaHM3Mbl — HOBbIN NJaH N0 BHEWTaTHbIM COTPYAHUKaM

12.  Cnemysa pekomeHZauusm, cogepxawmmcs B npoekte foknaga A.385 OWI, kacatowerocs
BHELLTATHbIX COTPYAHUKOB, MPOBOAUTCS BCECTOPOHHWIA aHanu3 nnaHa no ycnosuam Haima B FOHBTO
BHELUTATHbIX COTPYOHWMKOB, 4YTODbI MOBLICUTL CTEMEHb €ro MPO3pPa4YHOCTM, COrMacoBaHHOCTM W
CnaxeHHoCTU B koHTekcTe Bcero Cekpetapuata FOHBTO. B 2015 rogy 6bin paspaboTtaH HOBbI nnaH
[IOrOBOPHbIX MEXaHU3MOB, KOTOpbIA Obin 3anyweH B paeictue 1 sHeaps 2016 roga. OCHOBHblE
NONOXMTENbHbIE U3MEHEHUS B TOM YMCTIe Ha (POHE (PYHKLIMOHMPOBAHUS APYruX CneLnanusMpoBaHHbIX
yupexaenmn OOH 3akntovatoTcs B Gonee TwlaTenbHOM npouecce 0TOOpa, COrNacoBaHHbIX M
NPO3payHbIX CTPYKTypax 3apaboTHOW MmfaThbl U YNyYLWEHHbIX YCHOBUSX COLManbHOro obecrneyeHns B
BMAE BbINAaThl NEHCUIA BHELUTATHBIM COTPYAHUKAM.

Bonpocbl, cBsizaHHble ¢ OpraHusaumen OObeauHeHHbIX Hauuit (nepecmoTp COBOKYMHOrO
BO3HarpaxaeHus cotpyaHukos OOH)

13. C 2013 no 2015 rog KMIC TwartenbHO nepecMoTpena COBOKYMHOE BO3HArpaxaeHue
COTPYOHUKOB KaTeropuu CneuuanuctoB M Bblle B pamkax obwei cuctembl OOH B uensx
NPOJOIIKEHNST  0DECneyeHnsl  KOHKYPEHTOCMOCOBHOTO M OTBEYAOWEro MOCTaBMEHHbIM  Liensam
BO3HarpaxzaeHust nepcoHana OOH Bo BceM MUpe, B TO Xe BPEMS CLEPKMBAS COBOKYMHBIE PacXoapb!.

14.  Ha 70-om ceccum B gekabpe 2015 roga eHepanbHas Accambres OpraHusaumm O6beanHeHHbIX
Hauuin yTBEpAMna  HWXENpUBEOEHHble W3MEHEHUsl, Kacawowwmecs 3apaboTHOM nnatbl W
COOTBETCTBYIOLWMX nocobuin ans Bcero nepcoHana obuwen cuctembl OOH. Hooe coBoKynHoe
BO3HarpaxaeHue cOTPyAHUKOB ByaeT NOCTENeHHO BBOAWTLCA B NpakTuKy B nepuog ¢ uons 2016 roga
no saHeapb 2018 roga c y4eTOM NPUOBPETEHHBIX MpaB COTPYAHMKOB. B crneuuann3avMpoBaHHbIX
yupexgeHusx uameHeHus OyayT BBedeHbl NOcne MOANUCaHUS COOTBETCTBYHOLWMX COrMalleHnit o
BHECEHMM nonpasok K lMpaBunam o nepcoHane umnu YcTasy Yepes COOTBETCTBYHOLME PYKOBOAALLME
OpraHb!.

15.  Tonpasku k paBunam o nepcoHane kak nocneacteue npuHston FA OOH pesontounn 70/244:
cornacHo [pasuny 1 lMpaeun o nepcoHane FOHBTO, no npegnoxeHnio MeHepanbHOro cekpetaps
WcnonHutenbHbI coBeT «obecneynt Hamuune Takux [lpaBun O nepcoHane, Kakue nocyuTaet
HeobXoaMMbIMM N YKpenneHus YcTaBa nepcoHana B COOTBETCTBAW C €r0  MpUHLMNaMny.
'eHepanbHbIA CEKpeTapb NOAroTOBMA ANns paccMoTpernst Ha 103-en ceccumn 13 nonpasok K Mpasunam
0 nepcoHarne (npunararTcs Hke) kak pedynbtat npuHsTon A OOH pesontoumn 70/244. B cnydae,
ecnu B xoge ocywectanenus npunaton F'A OOH pesoniouum 70/244 npy BHECEHUN M3MEHEHWIA B TEKCT
MpaBun 0 nepcoHane 6ymeT onyuwleHa Hekas [neTanb, NPUOPUTETHOE 3HayeHne OyaeT UMETb
pesontoumns A OOH, a 3atem obHoBneHne Byget odopMieHo B Criedytollem Joknaae no Bonpocam,
CBSI3aHHbIM C NMIOACKUMU pecypcamut, CnonHUTeNbHOMY COBETY.

Mepbl, KoTOpble He06X0AMMO NPUHATL McnoNHUTENLHOMY COBETY

16.  VcnonHutensHOMY COBETY NpeanaraeTcs:
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a)  MPWHSTb K CBEAEHMIO NpeaCcTaBreHHyo HAOpMaLMo 0 NtoAcKkMX pecypcax OpraHusauum;

b)  BblpasWTb CBOE YAOBMETBOPEHWe paboToi, NPOBOAMMOM B HAcToslliee Bpems
Haxogsawmmncs Ha cnyxbe OpraHusauum nuuamm U TeM BKMaAOM, KOTOPbIA OHW BHOCAT B
BbINOMHEHWe ee nporpaMmMbl paboTbl, OCOOGEHHO Y4WTbIBAS PacTyLMiU CNpPOC Ha yCnyri
OpraHusauuu, pacnonaratoLLen orpaHNYeHHbIMU pecypcamu;

C)  yTBepauTb monpasku K [lpaBunam O nepcoHane, npueedeHHble B [Mpunoxerun | kak
pesynbTat npuHsaton FTA OOH pesonioumn A/RES/70/244, koTopble BCTYNST B CUIY B CPOKW,
yKa3aHHble B HaCTOSILLEM AOKYMEHTE; 1

d)  nobnarogaputb COTPyAHWKA MO BOMPOCAM 3TMKM 3a  BbINONHEHHYKW  paboTy,
MpeaCcTaBNEHHYI0 B ero JOKNaze, U NPUHSTL K CBEAEHMI0 peanu3aLmio yHKUMA TVKK.
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Annex|.  Revised Compensation Package for Professional and Higher Categories Amendments to the Staff Regulations and Staff Rules

| STAFF REGULATIONS AND RULES | PROPOSED CHANGES |

These changes in the UNWTO Staff Rules and Regulations are proposed following the United Nations General Assembly Resolution 70/244 of 23 December
2015 to adopt the changes of the UN compensation package. Any conflict between the proposed changes and Resolution 70/244 will be corrected ex-officio.
The dates for the amendments of the rules are the following:

Entry into force of the amendments Rule

01/07/2016 Rule 22 (1) Removal expenses

01/07/2016 Rule 24 (11) Repatriation grant

01/07/2016 Rule 33 (1) Application and amendment of the Rules
01/01/2017 Rule 12 (6) Post adjustment

01/01/2017 Rule 13 (5) Family allowances

01/01/2017 Rule 14 (9) Promotion

01/01/2017 Rule 15 (5) Incremental date

01/01/2017 Rule 33 (8) Transitional provisions

01/01/2017 Annex 1

Annex 1 (a) Salary scale for the professional and higher categories showing annual gross
salaries and net equivalents after application of staff assessment (effective as of
01/01/2017)

Annex 1 (b) General Service category Salaries and Allowances

Annex 1 (c) Grade and step matching of staff for conversion from the current salary scale
structure to the unified scale structure

For the school in progress on 01/01/2018 Rule 13 (6) Education grant

For the school in progress on 01/01/2018 Rule 13 (7) Special education grant for disabled children
For the school in progress on 01/01/2018 Rule 21 (2) Travel entitlements in respect of official’s family
01/01/2018 Rule 24 (4) Age of retirement
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STAFF REGULATIONS AND RULES | PROPOSED CHANGES |

STAFF RULE

Rule 12 (6) Post adjustment Rule 12 (6) Post adjustment

(a) The remuneration of officials in the Professional category and above may be | The remuneration of officials in the Professional category and above may
adjusted by the application of a post adjustment applied according to the rules of | be adjusted by the application of a post adjustment applied according to the
the United Nations common system. rules of the United Nations common system.

(b) The post adjustment shall be payable at the dependant rate if the official has a
dependent spouse or a dependent child under the terms of Rule 13 (4) (Definition
of dependants).
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STAFF REGULATIONS AND RULES
Rule 13 (5) Family allowances

(a) Any official shall be entitled to an annual allowance in respect of dependants,
subject to fulfilment of the conditions laid down in Rule 13 (4). The amount shall
be determined and periodically reviewed in accordance with the rules applicable
in the United Nations common system.

The above provisions shall be subject to the following restrictions :

(i) No allowance shall be paid in respect of the first dependent child of an official
in the Professional category or above who does not have a dependent spouse ;

(i) No allowance shall be paid in respect of a secondary dependant to any official
in the Professional category or above who has a dependent spouse or to any
official in the General Service category who receives an allowance in respect of a
spouse ;

(iii) No allowance shall be paid in respect of more than one secondary
dependant ;

(iv) Any allowance in respect of a dependent child shall be reduced by the
amount of any allowance paid as a social benefit in respect of such child by virtue
of national legislation, other than a survivorship benefit ;

(v) If both parents are officials of the Organization, only one allowance shall be
paid in respect of each eligible child to the parent with the highest salary.

(b) If an official in the General Service category shows that the occupational
earnings of his spouse exceed the ceiling provided in Rule 13 (4) (a) (i) by less
than the amount of the relevant spouse allowance, he shall be paid an allowance
equal to the difference between that amount and the excess of occupational

PROPOSED CHANGES
Rule 13 (5) Family allowances

(@) Any official shall be entitled to an annual allowance in respect of
dependents, subject to fulfilment of the conditions laid down in Rule
13 (4). The amount shall be determined and periodically reviewed
in accordance with the rules applicable in the United Nations
common system.

(b) A ’single parent” allowance will be payable to a staff member in the
Professional and higher categories who meets the following
criteria:

) The staff member does not have a spouse;
) The staff member has a dependent child;
(i) The staff member is the primary parental care giver

) The staff member is not in receipt of financial support for the
dependent child above of an amount double the single parent
allowance

The above provisions shall be subject to the following restrictions :
(i) No allowance shall be paid in respect of the first dependent child to an
official in the Professional category or above who is in receipt of a single

parent allowance ;

(i) No allowance shall be paid in respect of a secondary dependent to any
official who is in receipt of a spouse allowance;

(iii) No allowance shall be paid in respect of more than one secondary
dependent ;

(iv) Any allowance in respect of a dependent child shall be reduced by the
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STAFF REGULATIONS AND RULES
earnings ; however, the spouse shall not be deemed to be dependent under the
above-mentioned rule.

PROPOSED CHANGES
amount of any allowance paid as a social benefit in respect of such child by
virtue of national legislation, other than a survivorship benefit ;

(v) If both parents are officials of the Organization, only one allowance shall
be paid in respect of each eligible child to the parent with the highest
salary.

(c) If an official in the General Service category shows that the occupational
earnings of his spouse exceed the ceiling provided in Rule 13 (4) (a) (i) by
less than the amount of the relevant spouse allowance, he shall be paid an
allowance equal to the difference between that amount and the excess of
occupational earnings; however, the spouse shall not be deemed to be
dependent under the above-mentioned rule.

Rule 13 (6) Education grant

(a) An official, other than a locally recruited official, whose duty station is not in
the country of his home, shall receive a non-pensionable education grant for each
child for whom the official provides the main and continuing support and who is in
full-time attendance at a school, university or similar educational institution.

(b) The grant shall not be payable in respect of :
(i) attendance at a kindergarten or nursery school at pre-primary level ;

(ii) attendance in the country or area of the duty station at a free school or one
charging only nominal fees ;

Rule 13 (6) Education grant

(a) An official, other than a locally recruited official, whose duty station is
not in the country of his home, shall receive a non-pensionable education
grant for each child for whom the official provides the main and continuing
support and who is in full-time attendance at a school, university or similar
educational institution.

(b) The grant shall not be payable in respect of :
(i) a child who has not reach the age of five;
(ii) attendance at a kindergarten or nursery school at pre-primary level;

(iii) attendance in the country or area of the duty station at a free school or
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STAFF REGULATIONS AND RULES

(iii) correspondence courses, except when in the opinion of the Secretary-
General such courses are the best available substitute for full-time attendance at
a school of a type not available at the duty station ;

(iv) private tuition, except in circumstances and under conditions defined by the
Secretary-General to take account of linguistic and other special needs and
problems which result from expatriation or a change of duty station ;

(v) vocational training or apprenticeships which either do not involve full-time
schooling or in which the child receives any payment for services rendered.

(c) The grant shall be payable up to the end of the fourth year of postsecondary
studies or the award of the first recognized degree, whichever is the earlier, but
not beyond the end of the school year in which the child reaches the age of
twenty-five, provided that the Secretary-General may in exceptional cases
prolong payment of the grant beyond this age limit. If the child’s education is
interrupted for at least one school year by national service, illness or other
compelling reason, the period of eligibility shall be extended by the period of
interruption.

(d) In the case of attendance at an educational institution outside the country or
area of the duty station, the amount of the grant shall be:

(i) where the institution provides board for the child, 75 per cent of the cost of
attendance and board up to a maximum amount determined and periodically
reviewed in accordance with the scale in force in the United Nations common
system;

(i) where the institution does not provide board, a fixed sum, the amount of which

PROPOSED CHANGES

one charging only nominal fees;

(iv) correspondence courses, except when in the opinion of the Secretary-
General such courses are the best available substitute for full-time
attendance at a school of a type not available at the duty station;

(vi) private tuition, except in circumstances and under conditions defined by
the Secretary-General to take account of linguistic and other special needs
and problems which result from expatriation or a change of duty station;

(vii) vocational training or apprenticeships which either do not involve full-
time schooling or in which the child receives any payment for services
rendered.

(c) The grant shall be payable up to the end of the fourth year of
postsecondary studies or the award of the first recognized degree,
whichever is the earlier, but not beyond the end of the school year in which
the child reaches the age of twenty-five, provided that the Secretary-
General may in exceptional cases prolong payment of the grant beyond this
age limit. If the child’s education is interrupted for at least one school year
by national service, illness or other compelling reason, the period of
eligibility shall be extended by the period of interruption.

(d) As of the school year in progress on 1 January 2018, the admissible
expenses are limited to tuition (including mother tongue) and enrollment-
related fees.
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shall be determined and periodically reviewed under the same conditions as in
subparagraph (i) above, plus 75 per cent of the cost of attendance up to a
maximum amount fixed in the same way.

(e) In the case of attendance at an educational institution in the country or area of
the duty station, the amount of the grant shall be equal to 75 per cent of the cost
of attendance, up to a maximum amount fixed in the conditions prescribed in
paragraph (d) above.

(f) The grant payable shall be that proportion of the annual grant, which the
period of attendance calculated to the nearest complete month bears to the full
school year. For the purpose of paragraphs (d) and (e) “cost of attendance” shall
include the cost of enrolment, registration, prescribed textbooks, courses,
examinations and diplomas, but shall not include boarding fees, school uniforms
or optional charges. Where local conditions at duty stations justify such provision,
the cost of attendance may include the cost of midday meals, where these are
provided by the school, and the cost of daily group transport.

() If both parents of the child are officials of the Organization or officials from the
United Nations or another Specialized agency, the grant shall only be payable to
one parent.

(h) In Madrid, the school year is considered to fall within the period from
September to the end of June. At other duty stations the Secretary- General may
fix other periods.

(i) The grant shall be payable upon the presentation of evidence satisfactory to
the Secretary-General that the conditions required by this Rule are fuffilled.

PROPOSED CHANGES

(e) The education grant scheme is subject to a global sliding scale, with
declining reimbursement determined and periodically reviewed in
accordance with the scale in force in the United Nations common system.

(f) The grant payable shall be that proportion of the annual grant, which the
period of attendance calculated to the nearest complete month bears to the
full school year.

() If both parents of the child are officials of the Organization or officials
from the United Nations or another Specialized agency, the grant shall only
be payable to one parent.

(h) In Madrid, the school year is considered to fall within the period from
September to the end of June. At other duty stations the Secretary-
General may fix other periods.

(i) The grant shall be payable upon the presentation of evidence
satisfactory to the Secretary-General that the conditions required by this
Rule are fulfilled.

() Where attendance is for less than two-thirds of the school year, the
amount of the grant for that year shall be that proportion of the grant
otherwise payable which the period of attendance bears to the full school
year.

(k) Where the period of service of the official does not cover the full school
year, the amount of the grant for that year shall normally be that proportion
of the grant otherwise payable which the period of service bears to the full
school year.
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(j) Where attendance is for less than two-thirds of the school year, the amount of
the grant for that year shall be that proportion of the grant otherwise payable
which the period of attendance bears to the full school year.

(k) Where the period of service of the official does not cover the full school year,
the amount of the grant for that year shall normally be that proportion of the grant
otherwise payable which the period of service bears to the full school year.

() An official to whom an education grant is payable under paragraph (d) above in
respect of his child’s attendance at an educational institution shall be entitled to
travel expenses for the child of one return journey each school year between the
educational institution and the duty station, subject to the following provisions :

() Such travel expenses shall not be paid if the requested journey is
unreasonable, either because of its timing in relation to other authorized travel of
the official or his eligible family members or because of the brevity of the visit in
relation to the expense involved ; in particular transport expenses shall not
normally be paid when the official’'s appointment will expire within six months of
the child’s arrival at the duty station ;

(i) Where attendance is for less than two-thirds of the school year, travel
expenses shall not normally be payable ;

(i) Transport expenses shall not exceed the cost of a journey between the
official's home country and the duty station.

(m) Where such an educational institution is located beyond commuting distance
from the area where the official is serving and, in the opinion of the Secretary-

PROPOSED CHANGES

(I) For the purpose of applying the rates of reimbursement established in
paragraph (e) above, when the expenses incurred are in a currency other
than the United States dollar, the rate of exchange to be used shall be the
United Nations operational rate of exchange in effect on the date when the
reimbursement is made.
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General, no school in that area would be suitable for the child, transport
expenses of the child shall be paid for an outward and return journey once for
each school year between the educational institution and the duty station.

(n) For the purpose of applying the rates of reimbursement established in
paragraphs (d) and (e) above, when the expenses incurred are in a currency
other than the United States dollar, the rate of exchange to be used shall be the
United Nations operational rate of exchange in effect on the date when the
reimbursement is made.

PROPOSED CHANGES

Rule 13 (7) Special education grant for disabled children

(a) A special education grant shall be payable, subject to paragraph (d) below, to
any official holding a fixed-term or permanent appointment whose dependent
child is unable, by reason of physical or mental disability, to attend a normal
educational institution and therefore requires special teaching or training to
facilitate his integration into society or, while attending a normal educational
institution, requires special teaching or training to assist him in overcoming the
disability.

(b) The amount of the grant shall be equal to 100 per cent of the expenses
incurred, up to a maximum special education grant determined and periodically
reviewed in accordance with the scale in force in the United Nations Common
System. The grant shall be computed on the basis of the calendar year, if the
child is unable to attend a normal educational institution, or on the basis of the
school year, if the child is in full-time attendance at a normal educational
institution while receiving special teaching or training. This amount shall be
calculated in accordance with the provisions contained in the last sentence of
Rule 13 (6) (n). 2

Rule 13 (7) Special education grant for disabled children

(a) A special education grant shall be payable, subject to paragraph (d)
below, to any official holding a fixed-term or permanent appointment whose
dependent child is unable, by reason of physical or mental disability, to
attend a normal educational institution and therefore requires special
teaching or training to facilitate his integration into society or, while
attending a normal educational institution, requires special teaching or
training to assist him in overcoming the disability.

(b) The amount of the grant shall be equal to 100 per cent of the expenses
incurred, up to a maximum special education grant determined and
periodically reviewed in accordance with the scale in force in the United
Nations Common System (upper limit of the top bracket). The grant shall be
computed on the basis of the calendar year, if the child is unable to attend
a normal educational institution, or on the basis of the school year, if the
child is in full-time attendance at a normal educational institution while
receiving special teaching or training. This amount shall be calculated in
accordance with the provisions contained in the last sentence of Rule 13
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(c) The expenses reimbursable under the present Rule are those incurred in
respect of such teaching services and equipment as are necessary to provide an
educational programme designed to meet the needs of the disabled child in order
that he may attain the highest possible level of functional ability.

(d) In order to receive a grant under the present Rule, the official shall be required
to show that all other sources of benefits that may be available for the education
and training of the child have been exhausted. The amount of expenses used in
calculating the grant shall be reduced by the amount of benefits so received as
well as by the amount of any grant received under Rule 13 (6).

(e) The grant under the present Rule shall be payable from the date on which the
special teaching or training is required up to the end of the school year or
calendar year, as appropriate, in which the dependent child reaches the age of
twenty-five years. In exceptional circumstances the Secretary-General may
authorize the payment of the special education grant up to the end of the year in
which the child reaches the age of twenty-eight.

(f) The provisions of paragraphs (e), (f) and (g) of Rule 13 (6) shall apply, mutatis
mutandis, within the limits of the maximum grant provided for in (b) above.

PROPOSED CHANGES
(6) (). 2

(c) The expenses reimbursable under the present Rule are those incurred
in respect of such teaching services and equipment as are necessary to
provide an educational programme designed to meet the needs of the
disabled child in order that he may attain the highest possible level of
functional ability.

(d) In order to receive a grant under the present Rule, the official shall be
required to show that all other sources of benefits that may be available for
the education and training of the child have been exhausted. The amount of
expenses used in calculating the grant shall be reduced by the amount of
benefits so received as well as by the amount of any grant received under
Rule 13 (6).

(e) The grant under the present Rule shall be payable from the date on
which the special teaching or training is required up to the end of the school
year or calendar year, as appropriate, in which the dependent child reaches
the age of twenty-five years. In exceptional circumstances the Secretary-
General may authorize the payment of the special education grant up to the
end of the year in which the child reaches the age of twenty-eight.

(f) The provisions of paragraphs (d) (e), (f) and (g) of Rule 13 (6) shall
apply, mutatis mutandis, within the limits of the maximum grant provided for
in (b) above.

Rule 14 (9) Promotion

(a) Promotion shall be the advancement of an official to a higher grade. An

Rule 14 (9) Promotion

(a) Promotion shall be the advancement of an official to a higher grade. An
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official may be promoted for an indeterminate period or for a fixed-term period of
not less than one year.

(b) (i) Promotion within categories and from Professional to Director category

An official shall, upon promotion, be placed in the first salary step of the new
grade, where such promotion produces an increase in annual net salary of not
less than two full increments in the new annual net salary scale of his grade
before promotion. Otherwise the step in the new grade shall be determined so
that, during the first full calendar month following promotion, an official would
receive in annual net salary the amount of two full increments in his grade before
promotion.

(i) Promotion from General Service to Professional category

An official shall, upon promotion, be placed in the first step of the new grade,
where such a promotion produces an increase in the total of annual net salary
and post adjustment at the without dependant rate of not less than one full
increment in the new annual net salary scale over his previous pay. Otherwise
the step in the new grade shall be determined so that, during the first year
following promotion, an official would receive as a total of annual net salary and
post adjustment at the without dependant rate the amount of one full increment in
the new net salary scale more than he would have received as pay without
promotion.

(iii) The date of the official’s first increment after promotion shall be adjusted to
give effect to the foregoing.

PROPOSED CHANGES

official may be promoted for an indeterminate period or for a fixed-term
period of not less than one year.

(b) (I) Promotion within categories and from Professional to Director
category

An official shall, upon promotion, be placed in the first salary step of the
new grade, where such promotion produces an increase in annual net
salary of not less than two full increments in the new annual net salary
scale of his grade before promotion. Otherwise the step in the new grade
shall be determined so that, during the first full calendar month following
promotion, an official would receive in annual net salary the amount of two
full increments in his grade before promotion.

(i) Promotion from General Service to Professional category

An official shall, upon promotion, be placed in the first step of the new
grade, where such a promotion produces an increase in the total of annual
net salary and post adjustment of not less than one full increment in the
new annual net salary scale over his previous pay (without family
allowances). Otherwise the step in the new grade shall be determined so
that, during the first year following promotion, an official would receive as a
total of annual net salary and post adjustment the amount of one full
increment in the new net salary scale more than he would have received as
pay without promotion.

(i) The date of the official's first increment after promotion shall be
adjusted to give effect to the foregoing.
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(c) If an official who has been promoted for a fixed-term period returns to the

grade from which he was promoted, he shall be placed in the step he would have
reached in that grade had there been no promotion.

(d) When an official holding a permanent appointment is promoted for a fixed-
term period, he shall retain his permanent appointment.

(e) In case of separation during a fixed-term promotion, any separation payments
to which the official concerned may be entitled shall be calculated on the basis of
the grade to which he has been promoted.

PROPOSED CHANGES

(c) If an official who has been promoted for a fixed-term period returns to
the grade from which he was promoted, he shall be placed in the step he
would have reached in that grade had there been no promotion.

(d) When an official holding a permanent appointment is promoted for a
fixed-term period, he shall retain his permanent appointment.

(e) In case of separation during a fixed-term promotion, any separation
payments to which the official concerned may be entitled shall be
calculated on the basis of the grade to which he has been promoted.

Rule 15 (5) Incremental date

(@) An official shall be entitled to consideration for increment as from each
anniversary of the first day of the month during which he was appointed. This
date shall be his incremental date.

(b) Upon promotion an official shall be entitled to consideration for increment as
from each anniversary of the first day of the month during which he was
promoted. This date shall then become his incremental date. However, any
increment above step 11 of grade P.2, step 13of grade P.3, step 12 of grade P.4
and step 10 of grade P.5 shall be preceded by twenty-four months of satisfactory
service.

(c) Any increment above step 4 of grade D.1 and above shall be preceded by
twenty-four months at the previous step.

(d) An official who is not in receipt of the maximum salary attaching to his grade
shall be granted one increment on his incremental date, subject to the provisions

Rule 15 (5) Incremental date

(a) An official shall be entitled to consideration for increment as from each
anniversary of the first day of the month during which he was appointed.
This date shall be his incremental date.

(b) Upon promotion an official shall be entitled to consideration for
increment as from each anniversary of the first day of the month during
which he was promoted. This date shall then become his incremental date.
However, any increment above step 7 of any grade in the professional
category shall be preceded by twenty-four months of satisfactory service.

(c) Any increment above step 4 of grade D.1 and above shall be preceded
by twenty-four months at the previous step.

(d) An official who is not in receipt of the maximum salary attaching to his
grade shall be granted one increment on his incremental date, subject to
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of Rule 15 (6) (Withholding of increment).

the provisions of Rule 15 (6) (Withholding of increment).

STAFF REGULATIONS AND RULES
Rule 21 (2) Travel entitlements in respect of official’s family

(a) Where an official is entitled to travel at the expense of the Organization under
Rule 21 (1), the Organization shall pay the travel expenses of eligible members of
his family under the same conditions as those of the official, subject to the
provisions of the present Rule. They may travel separately from the official if
authorized by the Secretary-

General and subject to such conditions as he may prescribe. In all cases, the
payment of travel expenses is subject to the condition that the timing of the
journey must be reasonable in relation to other travel authorized under the Staff
Rules.

(b) The persons in respect of whom travel expenses shall be payable are: the
spouse and dependent children of the official.

(c) Payment of travel expenses in respect of family members upon or subsequent
to appointment shall be subject to the condition that appointment is for not less
than one year and they remain at the duty station not less than six months. In the
event of departure of a family member after less than six months at the duty
station, travel expenses paid in his respect shall be deducted from the official’s
emoluments except if the Secretary-General has authorized his departure or
considers that there is exceptional justification thereof.

(d) Travel on home leave of a dependent child both of whose parents are officials
entitled to home leave, and in respect of whom no travel expenses are payable
under Rule 13 (6) shall be authorized once every two years between the duty

PROPOSED CHANGES
Rule 21 (2) Travel entitlements in respect of official’s family

(a) Where an official is entitled to travel at the expense of the Organization
under Rule 21 (1), the Organization shall pay the travel expenses of eligible
members of his family under the same conditions as those of the official,
subject to the provisions of the present Rule. They may travel separately
from the official if authorized by the Secretary-

General and subject to such conditions as he may prescribe. In all cases,
the payment of travel expenses is subject to the condition that the timing of
the journey must be reasonable in relation to other travel authorized under
the Staff Rules.

(b) The persons in respect of whom travel expenses shall be payable are:
the spouse and dependent children of the official.

(c) Payment of travel expenses in respect of family members upon or
subsequent to appointment shall be subject to the condition that
appointment is for not less than one year and they remain at the duty
station not less than six months. In the event of departure of a family
member after less than six months at the duty station, travel expenses paid
in his respect shall be deducted from the official's emoluments except if the
Secretary-General has authorized his departure or considers that there is
exceptional justification thereof.

(d) Travel on home leave of a dependent child both of whose parents are
officials entitled to home leave, shall be authorized once every two years
between the duty station where the child resides and the recognized home
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station where the child resides and the recognized home of either parent.
STAFF REGULATIONS AND RULES

(e) Travel on home leave of a dependent child in respect of whom travel
expenses are payable under Rule 13 (6) may be authorized once in every two
years between the place of study and the official's recognized home, provided it
coincides with the official’s travel on home leave and its timing is reasonable in
relation to travel authorized under Rule 13 (6).

(f) Travel from the duty station to the official’s recognized home, or to some other
place provided the cost is not higher, may be authorized in respect of a child who
has ceased to be dependent, provided it is effected within one year following the
cessation of dependency or upon completion of a full-time university course
commenced while the child was dependent.

of either parent.
PROPOSED CHANGES

(e) Repatriation travel from the duty station to the official's recognized
home, or to some other place provided the cost is not higher, may be
authorized in respect of a child who has ceased to be dependent, provided
it is effected within one year following the cessation of dependency or upon
completion of a full-time university course commenced while the child was
dependent but in no case when the child reaches the age of twenty-five.

Rule 22 (1) Removal expenses

(a) When an internationally recruited official is to serve at an established office for
a continuous period, which is expected to be two years or longer, the Secretary-
General, shall decide whether to pay an assignment allowance under Rule 13 (3)
or to pay costs for the removal of the official’s personal effects and household
goods under the following circumstances :

(i) on initial appointment for a period of two years or more ;
(i) upon completion of two years of continuous service ;

(iii) on change of duty station to an established office, provided that the official is
expected to serve at the new duty station for a period of two years or more and

Rule 22 (1) Removal expenses

(a) When an internationally recruited official is to serve at an established
office for a continuous period, which is expected to be two years or longer,
the Secretary-General, shall decide whether to pay a lump sum under
paragraph (g) below or to pay costs for the removal of the official’s personal
effects and household goods under the following circumstances :

i) on initial appointment for a period of two years or more ;
(i) upon completion of two years of continuous service ;

(iii) on change of duty station to an established office, provided that the
official is expected to serve at the new duty station for a period of two years
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that, in exceptional cases where the expected period of service is one year or
STAFF REGULATIONS AND RULES

more but less than two years, the Secretary-General may authorize payment of
removal costs under this Rule ;

(iv) upon separation from service, provided that the official had an appointment
for a period of two years or more or had completed not less than two years of
continuous service.

(b) Under subparagraphs (a) (I) and (ii) above, the Organization shall pay the
expenses of removing an official’s personal effects and household goods either
from the place of recruitment or from the place recognized as his home for
purposes of home leave under Rule 18 (1), provided that the effects and goods
were in the official's possession at the time of appointment and are being
transported for his own use. Payment may be authorized by the Secretary-
General in exceptional cases, on such terms and conditions as the Secretary-
General deems appropriate. No expenses shall be paid for removing an official’s
personal effects and household goods from one residence to another at the duty
station.

(c) Under subparagraph (a) (iv) above, the Organization shall pay the expenses
of removing an official’s personal effects and household goods from the official
duty station to any one place to which the official is entitled to be returned in
accordance with the provisions of Rule 21 (1) or any other one place authorized
by the Secretary-General in exceptional cases on such terms and conditions as
the Secretary-General deems appropriate, provided that the effects and goods
were in the official's possession at the time of separation from service and are
being transported for his own use.

(d) Payment by the Organization of removal expenses shall be subject to the

or more and that, in exceptional cases where the expected period of
PROPOSED CHANGES

service is one year or more but less than two years, the Secretary-General
may authorize payment of removal costs under this Rule ;

(iv) upon separation from service, provided that the official had an
appointment for a period of two years or more or had completed not less
than two years of continuous service.

(b) Under subparagraphs (a) (i) and (ii) above, the Organization shall pay
the expenses of removing an official's personal effects and household
goods either from the place of recruitment or from the place recognized as
his home for purposes of home leave under Rule 18 (1), provided that the
effects and goods were in the official's possession at the time of
appointment and are being transported for his own use. Payment may be
authorized by the Secretary-General in exceptional cases, on such terms
and conditions as the Secretary-General deems appropriate. No expenses
shall be paid for removing an official’s personal effects and household
goods from one residence to another at the duty station.

(c) Under subparagraph (a) (iv) above, the Organization shall pay the
expenses of removing an official’s personal effects and household goods
from the official duty station to any one place to which the official is entitled
to be returned in accordance with the provisions of Rule 21 (1) or any other
one place authorized by the Secretary-General in exceptional cases on
such terms and conditions as the Secretary-General deems appropriate,
provided that the effects and goods were in the official’s possession at the
time of separation from service and are being transported for his own use.

(d) Payment by the Organization of removal expenses shall be subject to
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following considerations :
STAFF REGULATIONS AND RULES

(I) The maximum weight and volume for which entitlement to removal at the
Organization’s expense exists shall be 4,890 kg (10,800 Ib) or 30.58 cubic meters
(1,080 cubic feet), including the weight or volume of packing but excluding crating
and lift vans, for an official without a spouse or dependent child and 8,159
kg(18,000 Ib) or 50.97 cubic meters (1,800 cubic feet) for an official with a spouse
or dependent child residing at the official duty station. Higher maxima may be
authorized if the official presents convincing evidence that his normal and
necessary personal effects and household goods to be removed exceed those
limits ;

(i) For the purposes of unaccompanied shipments and removal, personal effects
and household goods shall include all effects and goods normally required for
personal or household use provided that animals, boats, motor cars, motor
cycles, trailers and other power-assisted conveyances shall in no case be
considered as such effects and goods ;

(iii) Shipments under this Rule shall normally be made in one consignment.
Reasonable costs of packing, crating, cartage, unpacking and uncrating of such
shipments within the limits of the authorized weight or volume will be reimbursed,
but costs for the servicing, dismantling, installing or special packing of personal
effects and household goods shall not be reimbursed. Storage and demurrage
charges shall not be reimbursed unless, in the opinion of the Secretary-General,
they are directly incidental to the transport of the consignment ;

(iv) Transport of personal effects and household goods shall be by the most
economical means, as determined by the Secretary- General, taking into account
costs allowable under subparagraph (d) (iii) above ;

(v) In addition to the removal expenses under this Rule, the cost of transporting a

the following considerations :
PROPOSED CHANGES

(i) The maximum weight and volume for which entitlement to removal at the
Organization’s expense exists shall be 4,890 kg (10,800 Ib) or 30.58 cubic
meters (1,080 cubic feet), including the weight or volume of packing but
excluding crating and lift vans, for an official without a spouse or dependent
child and 8,159 kg(18,000 Ib) or 50.97 cubic meters (1,800 cubic feet) for
an official with a spouse or dependent child residing at the official duty
station. Higher maxima may be authorized if the official presents convincing
evidence that his normal and necessary personal effects and household
goods to be removed exceed those limits ;

(i) For the purposes of unaccompanied shipments and removal, personal
effects and household goods shall include all effects and goods normally
required for personal or household use provided that animals, boats, motor
cars, motor cycles, trailers and other power-assisted conveyances shall in
no case be considered as such effects and goods ;

(iii) Shipments under this Rule shall normally be made in one consignment.
Reasonable costs of packing, crating, cartage, unpacking and uncrating of
such shipments within the limits of the authorized weight or volume will be
reimbursed, but costs for the servicing, dismantling, installing or special
packing of personal effects and household goods shall not be reimbursed.
Storage and demurrage charges shall not be reimbursed unless, in the
opinion of the Secretary-General, they are directly incidental to the
transport of the consignment ;

(iv) Transport of personal effects and household goods shall be by the most
economical means, as determined by the Secretary- General, taking into
account costs allowable under subparagraph (d) (iii) above ;
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private motor car to a duty station may be partially reimbursed under conditions
STAFF REGULATIONS AND RULES

established by the Secretary- General, provided that the duty station to which the
motor car is transported is one of the duty stations designated for that purpose
and that the assignment of the official to the duty station is expected to be for a
period of two years or more or that the initial assignment for a lesser period is
extended so that the total period of assignment becomes two years or more.

(e) Removal costs shall not be payable under this Rule in the case of mission
service.

(f) Where both husband and wife are officials and each is entitled to removal of
personal effects and household goods, the maximum weight or volume that may
be removed at the Organization’s expense for both of them shall be that provided
for an official with a spouse or dependent child residing at the official duty station.

(v) In addition to the removal expenses under this Rule, the cost of
PROPOSED CHANGES

transporting a private motor car to a duty station may be partially
reimbursed under conditions established by the Secretary- General,
provided that the duty station to which the motor car is transported is one of
the duty stations designated for that purpose and that the assignment of the
official to the duty station is expected to be for a period of two years or
more or that the initial assignment for a lesser period is extended so that
the total period of assignment becomes two years or more.

(e) Removal costs shall not be payable under this Rule in the case of
mission service.

(f) Where both husband and wife are officials and each is entitled to
removal of personal effects and household goods, the maximum weight or
volume that may be removed at the Organization’s expense for both of
them shall be that provided for an official with a spouse or dependent child
residing at the official duty station.

(9) The Secretary-General may decide to pay a lump-sum amount in lieu of
the removal of personal effects entitlement. The amount of the lump-sum
and the conditions for payment shall be established by the Secretary-
General.

Rule 24 (4) Age of retirement

Officials shall retire at the end of the last day of the month in which they breach
the age of sixty-two. In the case of officials appointed on or after 1 January 2014,
retirement shall be at the end of the last day of the month in which they reach the

Rule 24 (4) Age of retirement

Officials shall retire from the Organization at the end of the last day of the
month in which they reach the age of sixty-five without prejudice of
acquired rights. Mandatory age of retirement from the United Nations Joint
Staff Pension Fund is governed by the Regulations, Rules and Pension
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age of sixty-five.

Adjustment System of the United Nations Joint Staff Pension Fund

STAFF REGULATIONS AND RULES
Rule 24 (11) Repatriation grant

(a) A repatriation grant shall be payable to any non-locally recruited official who,
on leaving the Organization otherwise than by summary dismissal under Rules 30
(7) (Summary dismissal of permanent officials) and 30 (8) (Discharge or summary
dismissal of fixed-term officials) has completed one year of service outside the
country of his home. The grant shall be computed in accordance with the
schedule below. It shall be paid at the family rate when an official has either a
dependent spouse or a dependent child in terms of Rule 13 (4) (Definition of
Dependants).

(b) When both husband and wife are officials of the Organization, the repatriation
grant is payable at the single rate to each of them. When they have a dependent
child, the grant shall be paid to each of the spouses under conditions established
by the Secretary-General in order to avoid double payment.

(c) The payment of the grant shall be subject to the production by the former
official of documentary evidence satisfactory to the Secretary-General that the
official has taken up residence in a country other than that of the last duty station.
No claim for this grant may be made after the expiry of two years from the
effective date of separation, provided that in exceptional cases this time-limit may
be extended by the Secretary-General. Notwithstanding the provisions of this
paragraph, officials in service on 31 December 1987 shall not be required to
produce documentary evidence in respect of their entitlement to a grant
corresponding to the period of service completed by that date ; in respect of
service after that date such evidence is required for any balance of the grant to
be paid.

PROPOSED CHANGES
Rule 24 (11) Repatriation grant

(a) A repatriation grant shall be payable to any non-locally recruited official
who, on leaving the Organization otherwise than by summary dismissal
under Rules 30 (7) (Summary dismissal of permanent officials) and 30 (8)
(Discharge or summary dismissal of fixed-term officials) has completed one
year of service outside the country of his home. The grant shall be
computed in accordance with the schedule below. It shall be paid at the
family rate when an official is in receipt of a dependent spouse allowance,
a single parent allowance or has a dependent child in terms of Rule 13 (4)
(Definition of Dependents).

(b) Staff recruited on or after 1 July 2016 will became eligible for
repatriation grant after five years of expatriate service under these Staff
Rules and Regulations.

(c) When both husband and wife are officials of the Organization, the
repatriation grant is payable at the single rate to each of them. When they
have a dependent child, the grant shall be paid to each of the spouses
under conditions established by the Secretary-General in order to avoid
double payment.

(d) The payment of the grant shall be subject to the production by the
former official of documentary evidence satisfactory to the Secretary-
General that the official has taken up residence in a country other than that
of the last duty station. No claim for this grant may be made after the expiry
of two years from the effective date of separation, provided that in
exceptional cases this time-limit may be extended by the Secretary-
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(d) When an official has been transferred to his home country, he shall retain
entitlement to the repatriation grant computed in accordance with the schedule

STAFF REGULATIONS AND RULES

below, the length of service taken into account for determining the grant being
reduced by one year in respect of each six months of service completed in his
home country. If subsequently the official has been transferred outside his home
country, his entitlement shall then accrue in the same conditions until it reaches
the level it had reached when the official was transferred to his home country.
Thereafter it shall accrue in accordance with the schedule below.

(e) In the event of the death of an official to whom the grant would have been
payable, it shall be paid : (1) to the surviving spouse or (2) to a child in respect of
whom a family allowance was payable. If there is one such surviving person, the
grant shall be paid at the single rate; if there is more than one, it shall be paid at
the family rate. If there is no such surviving person, no payment shall be made.

(f) The repatriation grant shall be computed in accordance with the following
schedule. If service in the final year is less than twelve full months, the grant shall
be paid in respect of completed months of service in that year.

General. Notwithstanding the provisions of this paragraph, officials in
service on 31 December 1987 shall not be required to produce

PROPOSED CHANGES

documentary evidence in respect of their entittement to a grant
corresponding to the period of service completed by that date ; in respect of
service after that date such evidence is required for any balance of the
grant to be paid.

(e) When an official has been transferred to his home country, he shall
retain entitlement to the repatriation grant computed in accordance with the
schedule below, the length of service taken into account for determining the
grant being reduced by one year in respect of each six months of service
completed in his home country. If subsequently the official has been
transferred outside his home country, his entitlement shall then accrue in
the same conditions until it reaches the level it had reached when the
official was transferred to his home country. Thereafter it shall accrue in
accordance with the schedule below.

(f) In the event of the death of an official to whom the grant would have
been payable, it shall be paid : (1) to the surviving spouse or (2) to a child
in respect of whom a family allowance was payable. If there is one such
surviving person, the grant shall be paid at the single rate; if there is more
than one, it shall be paid at the family rate. If there is no such surviving
person, no payment shall be made.

(g) The repatriation grant shall be computed in accordance with the
following schedule. If service in the final year is less than twelve full
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Years of Mumber of weeks’ salary
continuous
gervice outeide Single rate Single rate Family rate
the home {Professional (General Service
country category and category)

abowe)
1 year 3 2 4
2 years 5 4 -]
3 years 3] 5 10
4 yoars 7 53 12
5 years 2] 7 14
B years a B 16
7 years i0 a 18
B years 11 10 20
9 years 13 11 22
10 years 14 1z 24
11 years 15 13 26
12 years or more 16 14 24|

months, the grant shall be paid in respect of completed months of service in
that year.

(g) For officials in service on 31 December 1987, “salary” shall mean, up to that
date, base salary plus post adjustment for the Professional category and above
and base salary plus any pensionable allowances for the General Service
category.

Years of continuous service Number of weeks’ salary
outside the home country
Single rate |  Single rate Family rate
(Professional(General Service

1 year* 3 2 4
2 years* 5 4 8
3 years* 6 5 10
4 years* 7 6 12
5 years* 8 7 14
6 years 9 8 16
7 years 10 9 18
8 years 11 10 20
9 years 13 11 22
10 years 14 12 24
11 years 15 13 26
12 years or more 16 14 28
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eligible staff members employed on or after 1 July 2016 will be paid out
Repatriation grant only after 5 years of expatriate service

(9) For officials in service on 31 December 1987, “salary” shall mean, up to
that date, base salary plus post adjustment for the Professional category
and above and base salary plus any pensionable allowances for the
General Service category.

Rule 33 (1) Application and amendment of the Rules

(a) The Secretary-General shall be responsible for the application of these Rules.
He shall be responsible for the provisional application of the changes introduced
by the United Nations in the common system of salaries and those concerning
the allowances and other conditions of service established in accordance with the
common system, until their approval by the Executive Council.

(b) The amendments to these Rules shall be compatible with the common system
of salaries, allowances and other conditions of service of the United Nations and
specialized agencies.

(c) The Secretary-General may make exceptions to the Rules in specific cases,
provided that such exceptions are not inconsistent with the Staff Regulations and
do not constitute a breach of contract or prejudice the acquired rights of, and are
in the interests of the Organization. Such exceptions shall be made a matter of
record and made known to the Executive Council or the General Assembly on
request.

(d) In case of doubt with regard to the interpretation and/or application of the Staff
Rules and of administrative instructions related thereto, the Secretary-General
shall be guided by the United Nations practices.

Rule 33 (1) Application and amendment of the Rules

(a) The Secretary-General shall be responsible for the application of these
Rules. He shall be responsible for the provisional application of the
changes introduced by the United Nations in the common system of
salaries and those concerning the allowances and other conditions of
service established in accordance with the common system and changes
thereof decided by the United Nations General Assembly, until their
approval by the Executive Council.

(b) The amendments to these Rules shall be compatible with the common
system of salaries, allowances and other conditions of service of the United
Nations and specialized agencies.

(c) The Secretary-General may make exceptions to the Rules in specific
cases, provided that such exceptions are not inconsistent with the Staff
Regulations and do not constitute a breach of contract or prejudice the
acquired rights of, and are in the interests of the Organization. Such
exceptions shall be made a matter of record and made known to the
Executive Council or the General Assembly on request.

(d) In case of doubt with regard to the interpretation and/or application of
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the Staff Rules and of administrative instructions related thereto, the

STAFF REGULATIONS AND RULES

Rule 33 (8) Transitional provisions

(a) Entitlement to the separation grant shall expire on the date these Rules!2
enter into force for all officials who on that date do not fulfill the conditions
stipulated by Rule 24 (11) for entitlement to the repatriation grant. Upon
termination for a reason other than summary dismissal, an official’s acquired
rights with respect to the separation grant shall be liquidated, taking into account
his family situation, grade and step as of the date of separation from service.

(b) The salaries and allowances of officials of the General Service category in
service at 1 April 1987 shall, to protect the rights acquired by that date, be
increased by a transitional supplement which shall be phased out as the salaries
and allowances paid under these Rules rise to the level of the salaries and
allowances applicable on 1 February 1987.

PROPOSED CHANGES
Secretary-General shall be guided by the United Nations practices.
Rule 33 (8) Transitional provisions

(a) Entitlement to the separation grant shall expire on the date these
Rules?? enter into force for all officials who on that date do not fuffill the
conditions stipulated by Rule 24 (11) for entitlement to the repatriation
grant. Upon termination for a reason other than summary dismissal, an
official's acquired rights with respect to the separation grant shall be
liquidated, taking into account his family situation, grade and step as of the
date of separation from service.

(b) The salaries and allowances of officials of the General Service category
in service at 1 April 1987 shall, to protect the rights acquired by that date,
be increased by a transitional supplement which shall be phased out as the
salaries and allowances paid under these Rules rise to the level of the
salaries and allowances applicable on 1 February 1987.

(c) Effective 1 January 2017

(i) Staff members in receipt of the dependency rate of salary in respect of a
dependent child at the time of conversion to the unified salary scale
structure [and not eligible for single parent allowance] will receive a
transitional allowance of six per cent of net remuneration in respect of that
dependent child and that no child allowance should be paid concurrently in
that case;

(i) The allowance would be reduced by one percentage point of net
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remuneration every 12 months thereafter;
PROPOSED CHANGES

STAFF REGULATIONS AND RULES (i) When the amount of the transitional allowance becomes equal to or
less than the amount of the child allowance, the latter amount would be
payable in lieu;

(iv) The transitional allowance would be discontinued if the child in respect
of whom the allowance was payable were to lose eligibility.

(v) The salary levels of staff members that were higher than those at the
maximum step of their grade upon conversion to the unified salary scale
should be maintained by the Commission as a pay protection measure;

(vi) Those salaries should be adjusted for any changes in post adjustment,
including consolidation of post adjustment to base salaries approved by the
General Assembly

Annex 1 Annex 1

Annex 1 (a) Salary scale for the professional and higher categories showing | Annex 1 (a) Proposed salary scale for the professional and higher
annual gross salaries and net equivalents after application of staff assessment categories showing annual gross salaries and net equivalents after
Annex 1 (b) General Service category Salaries and Allowances application of staff assessment (effective 01/01/2017 as approved by
UNGA Resolution A/RES/70/244, paragraph 6)

Annex 1 (b) General Service category Salaries and Allowances

Annex 1 (c) Grade and step matching of staff for conversion from the
current salary scale structure to the unified scale structure (approved
by UNGA Resolution A/RES/70/244, paragraph 8)
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Annex lll.  Report of the Ethics Officer on the activities conducted by the UNWTO Ethics Office in

2015

Activities of the UNWTO Ethics Office in 2015

Annual Report of the Ethics Officer

The present report is provided to the Secretary-General of the World Tourism Organization (UNWTO).
The report covers the period from 1 January to 31 December 2015.

Contents

l. Introduction
Il. Background and general information
[l Activities of the Ethics Office during 2015
A. Financial disclosure programme
B. Protection of staff against retaliation for reporting misconduct and for cooperating with
duly authorized audits or investigations.
C. Outreach, training and education
D. Advice and guidance

V. Ethics Network of Multi-Lateral Organisations

Introduction

1. The present report is the third since the establishment of the Ethics Office as a separate entity in
UNWTO.

2. Inaccordance with the Ethics Office mandate to promote the highest standards of integrity and to
foster a culture of ethics, transparency and accountability within UNWTO, the present report provides an
overview and assessment of the work of the Ethics Office in relation to its areas of responsibility over
the reporting period.

Background and general information

3. During its ninety-fourth session in Campeche, Mexico, the Executive Council of UNWTO, by
decision 12 (XCIV), endorsed the proposal of the Secretary-General to further apply ethical standards at
UNWTO and in particular, to establish an ethics function, in line with the White Paper Implementation
Plan and the benchmarks applied by the United Nations. The Ethics Function is aimed at promoting an
ethical organizational culture based on integrity, accountability, transparency and respect. It is an
internal personnel integrity management system, and as such, it is not directly linked with the activities
of Ethics and Social Dimension of Tourism programme or the Global Code of Ethics for Tourism.

4. The Executive Council also approved the Secretariat’s proposal to insource the Ethics function to
the United Nations Office for Project Services (UNOPS). Pursuant to that request, the Secretary-
General concluded an agreement with the Executive Director of UNOPS in December 2012, the
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agreement being effective from 1 January 2013.

5. The agreement specified that UNOPS would establish an ethics function in UNWTO during 2013,
to include the standards suggested by the United Nations Joint Inspection Unit (JIU) in its report Ethics
in the UN System (JIU/REP/2010/3), with the addition of discretionary functions, as follows:

JIU suggested standards:
(a) Ethics function established by a decision of the legislative body.
(b) Terms of reference of ethics function to include:
(i) Development and dissemination of ethics standards;
(ii) Development and implementation of mandatory ethics training;

(iii) Provision of confidential ethics advice and guidance to all personnel of the organization
whatever their contractual status;

(iv) Administering the organization’s policy for the protection of staff against retaliation for
reporting misconduct and for cooperating with duly authorized audits or investigations
(so-called “whistle-blower protection policy”);

(V) Administering the organization’s financial disclosure programme.

Additional functions agreed:

(i) Receiving complaints of unethical conduct, including harassment, and advising on whether there
appears to be a prima facie case thereof, and suggesting to management the best approach for
handling the case;

(if) Using the ethics hotline to receive not just ethical issues in a narrow (i.e. JIU suggested) sense, but
to receive all reports or complaints of misconduct, with appropriate referral;

(iii) Assisting on mediating between staff if requested by the SG; and/or

(iv) Assisting in the identification of suitable investigators where cases necessitate an investigation.

6.  Following the agreement with UNOPS, David Mitchels (Ethics Officer, UNOPS) was designated

by the Secretary-General as UNWTO's Ethics Officer.

7. The Ethics Officer reports directly to the Secretary-General, providing him with an annual report
about the activities of the office.

8.  Inaccordance with its core mandates, the Ethics Office assists the Secretary-General in ensuring
that all personnel conduct themselves with integrity and professionalism and uphold the Charter of the
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United Nations. The Office furthermore seeks to nurture and sustain an organizational culture committed
to ethics and accountability, with the aim of enhancing both the credibility and effectiveness of the
United Nations.

Activities of the Ethics Office during 2015

9.  During 2015, all the activities required by the agreement between UNWTO and UNOPS, as
described in the boxes shown under paragraph 5 above, were provided.

10.  Specifically, the Ethics Office’s areas of responsibility now collectively support the Office’s
strategic objective of promoting an ethical organizational culture in order to enhance organizational
integrity, accountability, efficiency and productivity.

Financial disclosure programme

11.  The Ethics Office is mandated to administer the UNWTO financial disclosure programme (FDP)
pursuant to Secretary-General’s Circular NS/774, promulgated in Madrid on 22 November 2013, as a
means of identifying, managing and mitigating personal conflicts of interest risks in pursuit of
strengthening public trust in the integrity of the organization. Pursuant to the Secretary-General’s
Circular, and to advice from the Ethics Officer, personnel identified to be within the categories listed in
the Circular were required in 2015 to file annual disclosure statements.

12.  In 2015, thirteen staff were identified under the Circular. Of these thirteen, there were twelve staff
(or 92.31%) where no actual conflict of interest was found. This group of 12 persons where no conflict of
interest was found consisted of two subgroups: ‘No Conflict of Interest Was Found’ for nine staff
(69.23%), and ‘No Conflict was Found but There Could Have Been a Possible Appearance of a Conflict
of Interest’ for three staff (23.08%). The three where there could have appeared to be a conflict are two
with spouses working in the UN system, and one with an outside academic occupation. One staff
member who submitted an incomplete declaration was, on compassionate grounds, allowed an
extension to file in January 2016.

Protection of staff against retaliation for reporting misconduct and for cooperating with duly
authorized audits or investigations

13.  On 14 June 2013, the Secretary-General promulgated Secretary-General’s Circular NS/768 on 14
June 2013. The aim of the Circular is as follows:

() encouraging and protecting staff members who disclose information relating to misconduct
that may not otherwise be discovered or cooperate with a duly authorized fact-finding activity;

(i) ensuring the Organization can effectively address such cases and manage risks; and

(i) ensuring the Organization functions in a transparent and accountable manner with the
objective of enhancing good corporate governance.

14.  The Office receives complaints of retaliation and conducts preliminary reviews to determine
whether a complainant engaged in a protected activity and if so, whether the protected activity was a
contributing factor to the alleged retaliation. In the event that on the basis of its preliminary review the
Office determines that there is a prima facie case of retaliation, the matter is referred for formal
investigation.
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15.  Pending the completion of a referred investigation, the Ethics Office may recommend to the
Secretary-General that interim protection measures be implemented to safeguard the interests of the
complainant. The Office will make a final recommendation to the Secretary-General for his
determination subsequent to receipt and assessment of the completed investigation report and
evidential materials.

16. The effective implementation of the protection against retaliation policy remains an essential
means of promoting an organizational culture that encourages staff to speak out against behaviour that
places the reputation and standing of UNWTO at risk. In addition to the thorough and timely review of
received retaliation complaint cases, the Office will continue to articulate the purpose, scope and
availability of the protection-against retaliation-policy to staff. The Office considers raising awareness of
the policy to be one means of preventing retaliation.

17.  During 2015, the Ethics Officer gave general advice which sometimes touched upon the issue of
retaliation, but he received no formal requests for protection from retaliation under the Circular.

18.  Some staff, who could be called “whistle-blowers”, reported to the Ethics Office grave concerns
about a particular tendering process in relation to the procurement of a promotional video. None of the
informants wished to be identified (although their identities are known to the Ethics Officer), so no
protection measure was needed (except anonymity). The Ethics Officer took the view, based on what
he heard from these staff, and from documents that were available, that there was a real possibility of a
fraud perpetrated by staff. He therefore recommended to the Secretary-General that there should be
an investigation into the matter. The Secretary-General accepted that recommendation, and ordered
the setting up of a Board of Inquiry.

19.  The report of the Board was delivered confidentially to the Secretary-General in October 2015.
The report did not conclude that any actual fraud had occurred, but it did confirm that a senior manager
had not followed procedures properly. Accordingly, the Secretary-General wrote to the manager
concerned, expressing his disappointment about the way the procurement activity was conducted,
requiring full observance of proper rules and procedures in the future. A copy of the letter was placed
on the staff member’s personnel file.

Outreach, training and education

20. In order to acquaint personnel with the ethics function, and the process for setting it up, the
Secretary-General issued Circular NS/762 on 27 February 2013, entitled “Establishment of an Ethics
Function”. This Circular explained to personnel the importance of the function, how and why it came to
be established in UNWTO, and what its terms of reference were.

21.  Pursuant to the Secretary-General’s Circular, the Ethics Officer issued Communication 1/13 on
13 March 2013, introducing himself and the Office to personnel, and informing them of the functions that
the office would perform. Contact details were provided, specifically a confidential telephone line, and
a confidential email address. These contacts were used by UNWTO personnel during 2014.

22. The ethics intranet pages allow all personnel at UNWTO to see the mandate of the office, its
terms of reference, and to obtain advice on specific ethical issues. Online ethics training was provided
via the online learning programme “Integrity Awareness Initiative”, which is directed at personnel at all
levels and focuses on core values and the standards of integrity to be observed within the workplace
environment. This training was made available to all personnel of UNWTO via a link on the intranet.
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23.  The Ethics Officer conducted a series of seven face-to-face seminars at HQ in Madrid during the
week beginning 8 June 2015 on the principles and values of the United Nations. Interest was keen (136
colleagues attended), questions were asked, and a useful debate was had the principles and values of
the United Nations. The seminars were viewed as a success by staff and management.

Advice and guidance

24.  The ethics advisory function is a key element in the United Nations efforts to protect and bolster
its reputation and standing. Pursuant to its advisory mandate, the Office provides confidential ethics
advice and guidance to UNWTO personnel, management, and departments and offices in order to
ensure that decision-making is consistent with the values, principles and rules of the United Nations.
This function serves to prevent, mitigate and resolve actual or perceived conflicts of interest, and in so
doing enhances the integrity of UNWTO and its personnel. Dedicated telephone and email help-lines
have been made available for confidential advice during 2015.

25. Advice and guidance provided by the Ethics Office during the reporting period included
clarification or interpretation of the UNWTO regulations, rules and standards concerning prohibited or
restricted activities, and the situation and rights of collaborators in the organisation, and of course
ethical dilemmas, including receipt of gifts and travel benefits. Through inter-agency consultation and
coordination with the Secretary-General, the Director of Administration, the Head of Human Resources,
the Legal Office and the Staff Association Committee (SAC), the Ethics Office has sought to ensure
consistent approaches to the interpretation and implementation of organizational standards.

The Ethics Network of Multi-Lateral Organizations

26. Inaccordance with the United Nations’ ongoing promotion of system-wide collaboration on ethics-
related issues, including with United Nations specialized agencies and other interested entities, the
United Nations Ethics Network was established on 21 June 2010. The Ethics Network was founded
within the framework of the Chief Executives Board for Coordination (CEB) in order to promote system-
wide collaboration and coherence in the area of ethics and integrity, with the participation of ethics
officers and related professionals from the United Nations Secretariat and funds and programmes, the
United Nations specialized agencies, and international financial institutions.

27.  Full'information on the work of the Ethics Network is provided in the Report of the United Nations

Secretary-General to the General Assembly of the United Nations on the Activities of the Ethics Office
(document A/70/307).

(signed)

David Mitchels
Ethics Officer, UNWTO

1 January 2016
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